
 

ENGAGEMENT AND COOPERATION UNIT  

European Food Safety Authority 
Via Carlo Magno 1A – 43126 Parma, Italy 

Tel. +39 0521 036 111│ www.efsa.europa.eu 

 
 

REQUEST FOR EXCHANGE OF INFORMATION 
 

REQUEST DETAILS 
Requesting institution ANSES 

Country FRANCE 

Date of request 21/04/2020 

Request Number 
select from excel file 152 

  

Title of request  
Request for information related to the 
consumption of the food supplement Chewable 
Hair Vitamins® 

 
 

Description of request 
(including background) 

 
Background:  

Two cases of severe acute hepatits, one of which 
required a liver transplant, were reported to the 
French nutritional vigilance scheme 
(Nutrivigilance) of the French Agency for Food, 
Environmental and Occupational Health & Safety 
(Anses). 

In both cases, the female patients, about thirty 
year old, have consumed the food supplement 
Chewable Hair Vitamins®, put on the market by 
the British company, Hair Bust. 
 
Question:  

We would like to know if similar cases involving 
this “gummy” product, Chewable Hair Vitamins®, 
have been reported to you. 
 
 

Deadline for submission of 
replies 30/04/2020 

Remit(s) of request 
More than one option can be 
listed 
 

Delete the areas which are not relevant  
 
Nutrition (NDA) 
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Request concern(s) Risk assessment 
  

Title(s) or link(s) to back-
ground document(s) 

 
For further information : 
https://www.anses.fr/en/content/what-
nutrivigilance-0 
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REPLYING COUNTRY: Albania 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Austria 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Belgium 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Bosnia and Herzegovina 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Bulgaria 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Croatia 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Cyprus 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s)  

 

 
 

REPLYING COUNTRY: Czech Republic 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Denmark 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Estonia 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Finland 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: France 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Germany 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Greece 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Hungary 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Iceland 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Ireland 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Italy 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Kosovo 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Latvia 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 



 
 

 14 

 

REPLYING COUNTRY: Lithuania 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Luxembourg 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 



 
 

 15 

 

REPLYING COUNTRY: Malta 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Montenegro 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: North Macedonia 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Norway 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Poland 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Portugal 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Romania 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Serbia 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Slovak Republic 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Slovenia 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Spain 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: Sweden 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Switzerland 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: The Netherlands 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 
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REPLYING COUNTRY: Turkey 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 
 

REPLYING COUNTRY: United Kingdom 
Replying Institution  

Date of reply DD/MM/YYYY 

  

 

Title(s) or link(s) to 
background document(s) 

 

 


